PRESIDENT’S LETTER

this issue

As March has closed, and hopefully winter is behind us, spring brings with it several events.
I would like to thank everyone that participated in the Ethics Awareness Quiz. As you know,
March is CPCU Ethics Awareness month. As an insurance professional, CPCUs strive to uphold
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the Code of Professional Conduct. This includes placing the public interest above our own,
aspiring to raise the professional and ethical standards of the insurance and risk management profession, and assist in improving the
public understanding of insurance and risk management.
Do not forget to stop by the CPCU booth at Buffalo I-Day Thursday, April 12th. You can pick up your CPCU ribbon and drop your business
card into our San Diego-themed raffle. We already have three new designees that have completed their CPCUs so far for the 2018
Conferment. There are still a few months left to complete your CPCU and join us in San Diego for Conferment.
This Chaptergram features our first Meet the Members Q&A with local CPCUs. If you know a CPCU that should be featured or would like
to be featured, please let us know.
The Candidate Development Breakfast will be held at Milo’s Restaurant in Williamsville on May 16th this year. This is always a great
event to help promote the CPCU designation and insurance education in general to insurance
professionals.

ETHICS QUIZ WINNERS

will be available shortly.

Congratulations to Ashley DunevitzSzymanski from Willis Towers Watson for being the first person responding will all correct responses
and to Kathryn Guard from GEICO,
selected randomly from those with
all correct responses.

Thanks for your membership and

Both have won a $25 gift card.

The 5th Annual Scholarship and
Charity Golf Tournament is scheduled for August 13th at Transit Valley Country Club. More information

support of the Buffalo Chapter. If
you have any comments or questions, or would like to become more
involved with the Board of Directors, please let me, or another
board member know.
Best Regards,
Kevin Kubera, CPCU
Buffalo CPCU Society Chapter
President

KEEP IN TOUCH
We have a new chapter e-mail,
questions for the board can be sent
to BuffaloChapter@CPCUSociety.org
Check out our Facebook Page:
Buffalo Chapter of the CPCU Society
Board meetings are held on the first
Tuesday of every month at 7:30 am
at the Larkin Center. For more details check our chapter site at:
https://buffalo.cpcusociety.org/
Other officer contacts an be found
on Page 10

3rd Annual Bowling Social

Right Up Our Alley!
Over 40 CPCU members and guests
gathered for our 3rd annual bowling
social on Sunday, March 4. The
family-friendly event was held at
Spare Time Bowling Center in
Cheektowaga and was fun for all
ages. Attendance has grown each
year and we look forward to
continuing this winter outing in
2019. Be sure to join us for
upcoming social events.

INCOMING 2018 OFFICERS
(Left to Right)
Sam Webster, Secretary
Karen Dean, Treasurer
Jennifer Wagner, Vice President
Kevin Kubera, President

2017 Officer Installation

December 7, 2017
Salvatore’s Italian Gardens

GEICO associates: Matt Paluch,
Joanna Rourke, Joe Wagner, Tom
Miller and Josh Bancroft

Lee Chase, Patricia Chase, Shelly Gorcica and Joanne Klenk

Kevin Orlowski, President of Erie
and Niagara Insurance Association
accepting an award for CPCU
Excellence from Kevin Kubera
Erie and Niagara Insurance Association associates

Meet the Members: Lisa Hussainov
We’re happy to add a new feature
to the Buffalo CPCU Society Chaptergram to help our members get
to know one another. If you would
like to contribute to a future edition, please e-mail Jen Wagner at
JenniferWagner@geico.com

If you could meet anyone dead or
alive, who would it be?:
I would love to spend a day in a
kitchen with Julia Child cooking. We
would of course get to eat all of the
tasty dishes. She is such an
inspiration to all cooks out there – or
want to be cooks!

Date CPCU attained:
November 2017
Why did you pursue the CPCU
designation?:
When discussing insurance to
clients, I wanted to be able to
understand what I was selling. In my
role at the agency, I handle personal
lines and I didn’t have a good
understanding of the commercial
lines. I pursued the commercial lines
major as I wanted to be able to
handle all calls from clients. By
completing the CPCU, I have a
stronger sense of the “bigger
picture” when it comes to
insurance. Also, I wanted to be the
top of my field and challenge myself.
Employer, position:
Witkin Scott Associates, Inc. –
formerly Penfold Scott Associates/
Penfold Agency – I’ve worked here
my entire insurance career as the
Personal Lines Insurance Manager.
What is a typical day like in your
role?:
Relationships are key in insurance –
with my co-workers and with my
clients. Over the years, you get to
have almost a personal relationship
with your clients and I strongly feel I
can serve them better by getting to
know them and their needs. I review
their policies as they renew, help
them with “life events” – ie.- new
house, marriage, divorce, death, etc,
and guide them as best as
possible. Also, I am here for them if
there is a claim, making sure they
receive the best possible service
from us and their carrier.

What do you like to do in your spare
time?:
I enjoy reading a good book and
cooking a delicious meal to enjoy
with friends and family.

Before your current employer, what was the
most interesting or unusual job you had?:
Perhaps the most interesting job I had was my
time spent in the Peace Corps. I served as a
Volunteer from 2003-2005 in Ukraine as an
English as a Second Language Teacher. I
learned how to speak Ukrainian/Russian and
made lifelong friendships with my fellow
American volunteers and Ukrainian
counterparts.
What is your proudest moment in your
career?:
Attaining the completion of the CPCU is
certainly a proud moment, however, I
remember how I knew I was on the right path
when I completed my first insurance exam –
everything clicked and I knew I was on the right
career path.
How do you balance your career/studying/
family?:
It’s hard! I try not to put too much pressure on
myself – in the beginning, I would only limit
one CPCU course a year so that helped. Also,
while the kids are little, I’m only working
part-time so I do get that sense of balance that
is so necessary.

Favorite movie or book:
There are too many to count! A
good book I read recently was
“What Alice Forgot” by Liane
Moriarity.

Advice for a CPCU candidate:
Stick with it!! Before taking an
exam, I would always have a
breakdown and think it was too
much, but then I would just bear
down and get through it. I found it
helpful to read through comments
on the Institutes Community Blog.

What do you enjoy most about being a CPCU Society member?:
The ability to get to know others
that work in different parts of the
insurance field. It’s always a
learning experience!

Anything else you’d like to share
about yourself:
I have three kids – Anna -5, Maksim
– 3, and Mila 3 months.

Meet the Members: Tom Miller
How do you balance your career/
studying/family?: A challenge for
any of us I would imagine. With a
challenging job, married, 4 kids, it’s
all about time management. Deciding what you want as an individual
and also as a team (our family is
definitely the size of a sports team)
is key. Overcommitting invariably
leads to imbalance in one of these
areas and someone is going to be
let down, whether its yourself or
others. So, once you have a plan,
share it. Let others know what you
want to achieve and they can support you. Sometimes you have to
make compromises and priorities
can change so being flexible is a big
part of balance

Year CPCU attained: April 2012. I
was selected for the Presidents
Scholarship award in 2011, completed in 11 months
Other courses completed: SCLA,
AIDA, AIS currently working on AIC
Employer, position: GEICO, Claims
Liability Supervisor
What is a typical day like in your
role?: Always busy, and always
something new, which is just the
challenge I like. Conferencing litigation and/or high severity injury cases
to provide direction or grant authority often leads to in-depth discussions on each case. In addition, seeking out opportunities to coach and
develop the team and in tandem,
being available as a resource to associates is another large portion of
the day. Trying to be the best we can
be for our customers
Before your current employer, what
was the most interesting or unusual
job you had?: Working in a hospital
laundry – quite the motivator as a
teenager to stay in school and secure the education needed for a less
nauseating job
What is your proudest moment in
your career?: Proving myself up
through the ranks of claims examiner and getting the opportunity to
reprise the role as supervisor, doing
it again, and then returning as a
manager were proud moments for
me. Also being given the opportunity
to manage at various regional offices
What do you enjoy most about being a CPCU Society member?: The
interactions and camaraderie with
all the great chapter members from
across the industry. Being a part of
something we can all be proud of.

How has the CPCU designation benefited your
career?: Working toward the CPCU designation
taught me a great deal more about the industry
and other roles outside of my immediate position in auto claims. As a manager, this in turn
allowed me to drive results with increased awareness of the impact the teams actions could and would have on the company. It
helped me become a better leader. The designation was an accomplishment of drive and determination. This strive for excellence and continued education certainly benefited my career
from a practical knowledge and application
standpoint. Also, it certainly doesn’t hurt to have
this accolade when seeking out promotional
opportunities, helping you stand out from other
candidates who have similar qualifications and
experience
What do you like to do in your spare time?:
Spending time with the family exploring,
kayaking, trying to keep the peace with 4 kiddos,
not losing them and remembering where I am
supposed to be at any given moment ;).
Favorite place to travel: Anywhere without
snow!

Advice for a CPCU candidate: Time
management and organization.
Above all, don’t procrastinate. Set a
target, commit to it, achieve it and
immediately set a new target.
If you could only have one meal for
the rest of your life, what would it
be?: Steak. My kid says burritos to
that question because you can basically put anything in a burrito
Anything else you’d like to share
about yourself: Born and raised in
Northern England, moved to the
states in 2001, was more of a cultural adjustment than I anticipated. I
have been married almost 17 years
to my beautiful wife Ariana and we
have 4 wonderful kids Davin, Connor, Dahlia and Ellie ranging from
14yrs to 3yrs… Over the years working for GEICO (15 years) I have
worked in San Diego, Virginia Beach,
Buffalo, Dallas and now Buffalo
again in various examiner, supervisor, manager capacities. As much as
I enjoyed each state I have lived in,
Western NY is our home and returning to it in 2017 felt perfect – snow
and all.

FUTURE EVENTS
Mark your calendar for some exciting insurance industry events.

April 12: Buffalo I-Day
8:00 AM – 8:00 PM
Buffalo Convention Center,
153 Franklin Street, Buffalo
Keynote speaker: Dara Torres

May 16: Candidate Development Breakfast
7:30 AM – 9:00 AM
Milo’s Restaurant, 5877 Main Street, Williamsville
Speakers: Anne Ryan from Read to Succeed Buffalo and Buffalo CPCU Society Member Kathryn Guard

August 13: 4th Annual Charity Golf Tournament
Transit Valley Country Club, 8920 Transit Road, East Amherst
Proceeds to benefit Read to Succeed Buffalo and
the Buffalo CPCU Society Scholarship fund

Buffalo Chapter of the CPCU Society
2018 Scholarship Program
The Buffalo Chapter of the Chartered Property Casualty Underwriters Society will be awarding a cash
scholarship of $750 to an eligible college student. Children or grandchildren of a current member in good
standing of the Buffalo Chapter who are either High School Seniors or College Freshmen and have been
accepted to or are enrolled in a 2 or 4 year college or university are eligible to apply.


Application form (attached) must be received no later than April 23, 2018 and must be signed by a
school counselor to verify submitted information.



A short essay on the following topic must be submitted with the application:
The lessons we take from obstacles we encounter can be fundamental to later success.
Describe a time when you faced a challenge, setback, or failure. How did it affect you, and
what did you learn from the experience?



Award winner will be announced no later than May 2, 2018.



The award winner, along with his/her parents or guardians, will be invited to the Buffalo Chapter’s
Candidate and Career Development Breakfast where the award will be presented. The breakfast will
be held on May 16, 2018 at Milos, 5877 Main St., Williamsville, NY .



Recipient will be advised to be available for other local press announcements as determined by the
Buffalo Chapter of the CPCU Society.



Application and essay can be submitted by regular mail or email to the following address:
Kevin Kubera, CPCU
Kevin.kubera@key.insurance
Please note:
The applicant’s name will be removed from each submission prior
to being forwarded to the committee for judging.

CPCU Buffalo Chapter College Scholarship Application 2018
Name

__________________________________________________________________

Address

_______________________________________________________________

CPCU Sponsor/ Relationship
High School / G. P. A.
College / G. P. A.

___________________________________________

__________________________________________________

_______________________________________________________

Major Area of Study

____________________________________________________

Activities

Achievements

Awards

_____________________

_______ _______________________

Applicant Signature

Date

School Counselor Signature

________
Date

Thank you, CPCU Society Members!
The Buffalo Chapter would like to extend a
heartfelt thank you to our paid members and
the companies that support them. Without
your contributions, we would not be able to
hold the events, seminars and offer scholarships that support our candidates and members.
If you have not yet had a chance to pay your
dues, you can use the link to do so.

Just a reminder of a few of the benefits included with membership:
Access to over 50 complimentary webinars covering industry topics and trends
Gain technical knowledge specific to your job from 14 specialized interest
Attend events as a discounted rate
25-35% discount on study materials and online CE courses
Access to complementary quarterly online courses from The Institutes
Networking: Connect with CPCUs in 130 Chapters in over 40 Countries
Access to our online job database
Much more – check out the full benefits here: https://www.cpcusociety.org/membership/benefits

2018—San Diego, California
October 13-16. 2018

2019—New Orleans, Louisiana
September 21-24, 2019

2020—Washington, D.C.
October 3-6, 2020

2018 CPCU Society Chapter Officers
Questions? CONTACT US!
2018 Officers:

2018 Directors and Committee Chairpersons:

President

Candidate Development

Kevin Kubera, CPCU, ARM

Lynn Dominiak, CPCU

kevin.kubera@key.insurance

Education

Vice President
Jennifer Wagner, CPCU, AINS, AIC, AIS, API, AIDA
jenniferwagner@geico.com

Ron Cycon, CPCU
By-Laws, History, Membership
Joanne Klenk, CPCU
Darryl Witt, CPCU

Treasurer
Karen Dean, CPCU, AU, CIC
kdean@merchantsgroup.com

Secretary

Golf Tournament Chair
Sam Webster, CPCU
Social
Barb Schaffstall, CPCU

Sam Webster, CPCU
swebster@merchantsgroup.com

Scholarship Committee

Immediate Past President

Sandy Sugg, CPCU, API, AIM

Brenda Sokolowski, CPCU, CIP, ACSR
brenda.sokolowski@kellerinsure.com

Web Master
Brian Lane, CPCU
Public Relations
Ken Grek, CPCU

